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Building relationships with young people:
using new technology

Introduction

Good communication is central to working with young people. It helps build trust and is an important way of
demonstrating respect. It is key to establishing and maintaining relationships. It can be difficult for young
people to communicate with adults. They may be concerned about not being listened to or understood.
Young people fear that adults may be judgemental, trivialise or over react to what they say, and that adults
are incapable of understanding their experiences. A substantial minority of young people are reticent about
sharing their experiences and anxieties with anyone.

Using media other than words

When young people experience difficulties, have concerns or worries it may be hard for them to express their
thoughts and feelings in a verbal way, therefore it can be helpful to have different methods to enable
communication. The medium of the computer provides a method to understand a young person’s life and
concerns. Computers can provide a neutral environment to engage children and young people. They
provide an opportunity for expression and communication and can be particularly helpful to young people
who find it hard to express their thoughts and feelings verbally. It provides a safe way to express strong and
sometimes sensitive feelings.
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The Viewpoint ACASI (audio computer assisted self interviewing) methodology delivers a structured series of
questions. It is an interactive questionnaire tool with text read out loud by animated characters, aiding
literacy difficulties. As a result of completing such questionnaires the research evidence is that young people
are willing and feel able to reveal more about themselves, their concerns and experiences, providing
information to be taken up by practitioners

Building relationships with young people

Research evidence shows that the Viewpoint ACASI methodology will help young people to communicate, to
share their experiences and provides an opportunity for practitioners to build relationships. The responses to
questions are seen as ‘indicators’ showing where things may be ‘okay’ or ‘not okay’. Talking with young
people about their responses can help them develop more understanding of their circumstances. It enables
the young people to become better informed, to clarify what they need to do, to consider actions, and
together with practitioners to work out plans.

A fear for young people is that adults will take the problem from them, giving their own adult and professional
interpretation and responding in ways that fit their own perceptions than the young persons. They become
passive recipients of adult decisions and they become more wary of placing their trust and confidence in
others. Young people want to feel that they have actively influenced and directed the courses of action they
are taking in their lives.
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