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Regular reporting of collective information from children and Chief officers and leaderships teams have a key role to play.
young people identifying both what is going well and not so The Leadership Team should be able to explain the benefits of
participation to the wellbeing of young people, receive and
review regular feedback from young people and demonstrate
that this information is being used to inform service
performance and development.

They should promote working environments that encourage
relationship-based

well is important. Effective measures of service quality rely on
the perceptions of service users. Literature shows that
children provide self-information that is reliable. Ensuring
young people in contributing their views to individual plans
also inform key wellbeing outcomes ensures data is readily
available.
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lives and work on these in collaboration with their wellbeing and professional development. Supervision can
worker to identify their desired outcomes and how . . . R
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° a_)c leve these. Engagement between a practitioner and young person. Supervision can
T.hls process of engagement and fc_»llow through and follow S ici identify areas for development, and ensure that
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identifying what's going well and not so well, agreeing

recording this information to maintain a collective
goals and ways to achieve these. Where possible

data flow.

Young people share personal information primarily . supervisors should have access to records of children’s

to benefit themselves, to improve their wellbeing, Practice ) views, for example Viewpoint web reports, so that the

and as a result the views of many young people knowledge, skills ‘child’s voice’ is present and practitioner responses can be
%come available. / and tools \@flected on. /

Children and young people are consistently clear that the quality of
the relationship with the practitioner matters significantly.
Practitioners need knowledge and understanding about the value of
relationship-based practice. Practitioners also need encouragement
and opportunities to develop reflective and responsive practice skills.

Practitioners need to understand how to integrate recognised tools,
such as Viewpoint ACASI, into their practice so that young people are
helped to share their views, wishes and feelings.

©TVO Knowledge 2022



