Viewroint

Helping young people communicate

Viewpoint supports participation, enabling children and young people (and adults) to share
their views, wishes and feelings using a medium with which many are familiar.

It can be difficult for children and young people to communicate with adults. For children who
have experienced trauma, additionally they have difficulty expressing their experience in
words, and expressing sensitive, embarrassing or stigmatizing behaviours can be particularly
difficult.

Questionnaires can be
accessed on laptops,
smart phones and
tablet computers

Viewpoint
features
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Graphical environments can be
selected by young people.
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‘ Avatars speaking questions and
responses to young people

(Customised backgrounds and
avatars can be created and added)
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o Arecent analysis of versions selected by 2250 young people in one Australian State
found that the option with avatars and graphical backgrounds was selected by: 96%
young people 5 to 7 years; 78% young people 8 to 11 years; 64% young people; and
54% young people 15 to 17 years.
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VWPOINT

Groups of questions can be introduced by section headers. Any design can be incorporated:
to explain the next group of questions, to show progress etc.

Participating

B know ur rights?
BFN get listened to & taken seriously?

n find out about decisions?

N +more
(

Question responses can be supported by pictures or emojis. These can support the
understanding of questions, and the different response options, rather than young people be
presented with a list of text based responses.
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Viewroint

Specialist formats can be created, for example using pictures to explain the question. The
Viewpoint Organisation works with Talking Mats based at Stirling University UK to
incorporate Talking Mats pictures in questionnaires with question text automatically spoken.

Going Well Sometimes qaing wall Net going wedl

Other questionnaires using customized pictures for questions and responses can be set up.
For example a health questionnaire for the Myanmar community developed with public
health doctors

Can hepatitis B transmission occur through sharing cups or spoons with a person who has hepatitis B?

Question and response text can be displayed and spoken in other languages, for example
Burmese to support the health questionnaire with the Myanmar community.

o Where questions are displayed in other languages, response text is stored in the
database in English along with all other questionnaire responses.
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Displaying responses

VWPOINT

An optional setting is available allowing questionnaire responses to be displayed on devices
when questionnaires are completed. This is useful where Viewpoint questionnaires are
completed to inform individual plans and a practitioner wishes to discuss responses with a
young person to develop further their understanding and identify priority actions.

Different formats are available, for example

A web report

Sale

Healthy

-
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Self-assessment
reports

When a questionnaire has
Respected been underiake_n on more
than one occasion multiple
displays are immediately
avdilable in the web format
Detagiled responses are
displayed beneath the web
report
Mulfiple plots display if a
Responsible Nurtured questionnaire has been
completed more than once
Aclive
Safe
3 Does anyone bully of ok on you where you live now? Mot really ‘ Quite a ot
4 Does anyone hurt oF upset you 8t schoal? All the time - All the tims
5 Have you ever felt unsafe using a phone, Facebook or the internet? ot at all + Quite a lot
14 Do you feel safe where you live now? Mast af thi Hme +* Al of the time
Safe totals 56.50% 41,50%
L
Healthy
6 Do you have any problems with 'SJEE[HI"IQ? Qulté often f Mol at all
7 Do you have BNy WOrmes o Concarnms abaut your health? Yes, a ot ' Mot IBall'r
8 would you describe yourself as happy mast of the time? A lot of the time +* ves, most of the time
9 Do you get angry or frustrated very often? Mot really - Mok really
Healthy totals 41.75% 83,508
L
Achieving
10 Do you go to schoal every day that you should? Mot at all * Mast of the time
11 Do yous get any help from wour carers with your school work? Meat really f Yes, a little
12 Do you think you are doing well at schoal? Very well * Quite well
13 Do you get the help that you need at school? Yes, a Mtle - Yes, a little
50.00% 67.00%

achieving totals
¥
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VWPOINT

A ‘mat’ report for Picture Supported Questionnaires

Goineg vzl Sometimes going Mot Qoing e

Using sodal media Oher inberesis Sport
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Viewroint

Viewpoint Management Centre

WELCOME TO THE MANAGEMENT CENTRE

User Management

|L| Data Analysis

o User Management supports the creation of user logins and passwords, editing the
availability of questionnaires, setting up staff to receive notifications of completed
guestionnaires

o Data Analysis supporting access to individual reports, charts, frequency reports and
cross tabulations. Functionality is provided to extract data to other formats, for
example Excel.

www.vpthub.com



