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Young carer support needs 

There is now a duty on local authorities to take ‘reasonable steps’ to identify young carers in order 

for them to have a needs assessment. This should include the outcomes they wish to achieve and 

the creation of an individual support plan.  

Viewpoint Audio Computer Assisted Self Interviewing (ACASI) offers a way of engaging children and 

young people in an assessment of their needs, identifying and recording individual support 

requirements and monitoring progress.  

 

 

 

Viewpoint ACASI displays 

questions and responses on 

graphical backgrounds with 

avatars speaking text. Any 

assessment modules can be 

included. It enables young people 

to consider their circumstances, 

their strengths and where they 

may need support. It begins the 

process of communication. 

Responses to questions can be displayed in a graphical 

format with question and response detail displayed below. 

Young people immediately have a visual display of their 

strengths and areas where they may need support. This can 

provide the basis for a conversation with the young person 

and lead to the development of an individual support plan. 

Assessments can be repeated to inform reviews and any 

subsequent responses are displayed to show changes. 

 

 

 

 

Individual support plan information can be added to the assessment report and saved. Young people can access 

their plans from a mobile device. Agencies can access all assessments and support plans. 
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